
Motor quotes aren’t 
required anymore

QBE’s Accredited Smash Repairer (ASR) Network turns around customer 
repairs faster than if they get their own quote.

QBE’s ASR Network has been designed for 

customers, taking the legwork out of them sourcing 

their own motor quotes. This is because it facilitates:

• our onsite assessment;

• immediate repair authorisations.

For a better customer claims experience, let QBE 

manage the repair process. Simply lodge the claim 

and a QBE Accredited Smash Repairer will be in 

contact with your client within 4 business hours.

Broker benefits 
•  Minimal follow up using  

the QBE ASR Network.

• Quality repairs.

• Smooth claims experience.

•  Let QBE handle the repairs  
for you.

Customer benefits:

Our repairers assess  
the vehicle onsite. 
No waiting period 
and no delay in 
commencement  
of repairs.*

The latest in equipment, 
technology and industry 
knowledge.

Lifetime guarantee  
on repairs

Simply lodge the claim 
and nominate an ASR. 
Receive a call from our 
repairer within 4 hours  
of lodgement.

Taxi vouchers for travel  
to and from our repairer 
(up to $50 per trip).

An accredited repair 
specialist, experienced 
in QBE’s insurance 
processes.
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*Subject to certain criteria being met

Speed up the repairs 
process today! 
Find a local repairer for 

your client by visiting 

our ASR Tool:  

qbe.com.au/3star  

Password: Repairer3*


